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1. The main goal of consultation is to effect change in a student’s behavior. Describe how the text explains this goal and your experiences with behavioral change in an educational setting. If you have had no experience in an educational setting, explain your thoughts about what you would do and why.

The main aim of the consultation is to bring change in be the behavior of the client. In an education setting, that involves children and the youth as clients, there are a lot of behaviors that affect not only their psychological but also their educational development. The goals associated with the client include modifying their skills and knowledge and also modifying their confidence and their ability to address the client's variables positively. The consultation also aims at bringing change to the organization where the client functions. In this case, the environment of the client is the school (Kratochwill & Bergan, 1990). The consultative problem-solving model defines the goals of consultation in behavioral terms. It also provides that the purpose of the consultation is to produce specified changes in client behavior and uses the operational definition to describe the behaviors involved. Operational definitions break down behavior into events that can be observed and recorded.
The four stages of problem solving are problem identification, analysis of the problem, treatment implementation, and lastly, evaluation. Therefore when in practice, I have a student who needs help in behavioral change, I will follow these steps to help the client.  The first step of the process will be to carry out a problem identification interview with the student where i will help him or her to describe the problem. The objective will be to clearly establish the difference between the current and the desired levels of problem behavior. The second step is to analyze the problem. In this process, I will identify the variables that are necessary for solving the problem and develop a plan to solve the problem that we identified in step one. I will involve the client in this step, and together we will apply our professional and personal knowledge to develop the plan. Next is implementing the treatment plan where i will oversee and implement the plan developed in step two? In this step, I will ensure that the implementation of the treatment is done with integrity. In the last step, which is evaluation, I will assess if the procedure is useful and what more can be done. If the treatment plan is not practical, I will recommend more actions to be taken, (Kratochwill & Bergan, 1990).
2. Describe a time when you and the consultee worked together to identify the behavior of concern. What was the process used to identify the behavior of concern? How did you assist the consultee when providing vague behavioral descriptions to more precisebehavioral language? Was there disagreement at any time regarding the behavior of concern?  You can use the Week 2 assignment to answer this if you have had no previous experience.
I once had a student who was getting into trouble with the teachers for his misconduct. His academic performance had also declined significantly for the past few months. The student had a good performance record the previous semester and was also in good conduct. He did not have problems with other students, which made me realize that the student was engaging in problem behavior, (Kratochwill & Bergan, 1990). After a few times of being caught on the wrong, i am obligated to step in and help identify the problem and try to solve them. We used the functional assessment approach to determine why the student's conduct and performance have declined. The first step in identifying the problem was defining the inappropriate behavior in a specific way. The second step was to collect, compare, and analyze information by going through the student's records and interviewing him where the behavior was occurring and how frequently and what triggered it. 
The third step was to hypothesize the reasons for the occurrence of the behavior based on the information collected in stage two. My objective was to assess what the student was escaping, avoiding, and what he was gaining from the behavior. Lastly, we developed a behavior intervention plan which aimed at teaching and rewarding positive behavior from this student. It included changes to the student's immediate environment and also teaching him more appropriate behavior. There were no disagreements regarding the student's conduct disorder because he was submissive, and he also accepted that he had a problem and needed help. This made the consultation easier for all the parties, (Kratochwill & Bergan, 1990). 
3. A consultee’s skill level is important in the effectiveness of the intervention. Discuss how you have, or would, work with a consultee to improve his/her skills.

Among the skills that are expected of a consultee so that he or she can be useful in interventions include interpersonal skills, communication, problem-solving skills, relationship building skills, group work skills, and multicultural counseling skills. While working with the consultee, I would help him develop his skills by helping him understand empathy and how to listen and pay attention to all the clients with compassion and understanding. I would advise the consultee to listen to the clients without interrupting them and try to relate with them and determine how they are feeling without judging them. I would also advise him to pay attention to the client’s emotions but not to get carried away by these emotions as it will negatively affect the way he does his work. The Consultee-centered case consultation approach would be the best way to help the consultee because it focuses on the challenges the consultee faces with a specific client (Kratochwill, & Bergan, 1990). This approach addresses the difference in the functioning of the consultee that poses a problem to the way the consultee handles his client. The method will enhance the performance of the consultee in providing services to a particular niche in the environment. I will also offer content expertise to the consultee from my professional experience and specialization. I will also provide process expertise by directing the consultation process without prescribing the necessary solutions (Kratochwill & Bergan, 1990). This way, the consultee will have the opportunity and the freedom to come up with the answers to the problems, thus improving their decision-making skills. This way, I will facilitate the change and solutions and not impose my definition of the problem on him.
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